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Introduction
In the present deliverable the results of the seminars and workshops that
were completed in the frame of WorkAbility project are presented.
At the beginning of the project, the WorkAbility consortium decided that
three thematic seminars and an equal number of workshops would take
place. In the second project workshop, however, the need for the
seminars to become more practical in nature was strongly expressed in
which the participating persons with disability to be able to participate
actively. For this reason, the third seminar was replaced by the
organization of a four-day seminar held in cooperation with the Greek
Manpower Organization (OAED).
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1. 1st Seminar of the research project WorkAbility:

“Promotion of employment and entrepreneurship of People
with Disability”

On Monday 25 April 2016, the 1st Seminar of the research project
WorkAbility took place on the "Promotion of employment and
entrepreneurship of Persons with Disability", at the Research Results
Dissemination Center (KE.D.E.A) of AUTh (Amphitheatre 1, red building).
The seminar started at 14.00 with a salutation from the professor of AUTh
and the coordinator of the project Aristotelis Naniopoulos, who after
welcoming the participants, wished the results that will be obtained with
the cooperation of all to be of substantial value and duration. There was
another salutation from Mr. Pavlos Kazantzidis, the director of the
Development Company of Professionals’ Chamber, who said that the
Professional Chamber of Thessaloniki aims through its participation in this
project to contribute to the common effort to create appropriate
structures and conditions in order to greatly improve the accessibility of
disabled persons in business employment market.
Following, Prof. Naniopoulos made a comprehensive presentation of
WorkAbility project regarding its subject, objectives, partners, the
implementation methodology, work packages, the main actions, and the
project deliverables. Finally, Prof. Naniopoulos presented the results
expected from the successful completion of the project’s activities.
After that, Dr. Panagiotis Tsalis, Dr. Civil Engineer AUTh, presented the
assessment methodology of the accessibility of workplaces. In the frame
of the third work package of WorkAbility a concrete methodology will be
developed to assess the accessibility of employers of Central Macedonia.
The assessment methodology of the accessibility of workplaces includes
the following check list: a) Checklist of buildings – closed spaces, b)
Checklist of open spaces – routes and c) Checklist policies – business
practices. As stressed by Dr. Tsalis a very big proportion of disabled
persons work in an office environment and this is the reason that the
assessment methodology with the checklists mainly focuses on such kind
of occupational environments.
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The lawyer Mrs. Ourania Sarafoglou analytically presented the legislation
related to the employment of People with Disability at national, European
and international level. Regarding international law, Mrs. Sarafoglou
referred to the following: a) UN Standard Rules on the Equalization of
Opportunities for Persons with Disabilities, b) UN Convention on Persons
with Disabilities, and c) Conventions of the International Labour
Organisation (ILO). At European level, reference was made to the Treaty
on European Union, the European Convention on Human Rights (ECHR),
the European Social Charter, the European Charter of Fundamental Rights,
and the European Directives. Mrs. Sarafoglou also presented in detail the
relevant national legislation, such as the Law 3304/2005 on the
application of the principle of equal treatment, Law 2643/98 regarding the
quota for the employment of People with Disability in the public and
private sector, Law 4019/11, which refers to the social economy and social
entrepreneurship.
Mrs. Georgia Fyka, Social Worker, M.A. in Disability Studies, and Mr.
Prokopis Orfanos, Dr. Sociologist, jointly presented the policies and
practices related to the employment of People with Disability.
Mrs. Fyka initially referred to key definitions, such as medical /
biopsychosocial model and the social model of disability, social exclusion,
discrimination. Then statistics were presented on the employment of
disabled persons, by Eurostat and the Academic Network of European
Disabilities (ANED) experts. Based on these figures Mrs. Fyka made a
comparison between Greece and Europe on disability and employment
issues for disabled persons.
Mr. Orfanos followed, and presented policies and programmes for the
employment of disabled persons at national and European level.
Specifically, in terms of national policies he made reference to the
following: 1) Law 2643/1998 – Access to employment and social inclusion
of disabled persons, large families, national resistance fighters, and
disabled during the war and war victims, 2) Recruitment of teachers with
disability, 3) Protected Productive Workshops, 4) Social economy, 5)
Telecommuting, 6) National Strategic Framework for Social Inclusion. On
the European Union's policies on employment and disability, Mr. Orfanos
gave emphasis to the European Social Charter and the Social Rights and
other European legislation such as the Directive 2000/78/EC, which aims
to create a general framework, for equal treatment in employment.
Finally, he referred to the "Strategy of the European Union by 2020",
pointing out as the main deficiency in this phase the lack of a national
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policy framework, which will ensure an increased participation of people
with disability in the general context of active employment policies.
Mrs. Kyparissoula Sereti, Social Worker, presented the activities of the
Office of Special Social Groups of OAED, where she works. Specifically,
Mrs. Sereti presented the programmes of training, employment, and
entrepreneurship and the requirements of the unemployed to participate
in each of the programmes, while in parallel the effectiveness of these
actions was commented. After that, Mrs. Sereti presented two positive
conclusions: a) Employers who were satisfied with their inclusion in the
"New Jobs" OAED programme informed other employers about the
programme, resulting in new businesses hiring people with disability, and
b) People with Disability who have used the OAED programmes say that
working has enhanced their confidence and in some cases even has
helped to improve their health status.
Also, Mrs. Sereti raised the following concerns: a) under the program
"New jobs" which is implemented in the last five years, only 145
recruitments of disabled persons were made in Thessaloniki in a total of
2.080 nationwide, b) additional incentives should be given to businesses
to hire People with Disability since the coverage of the insurance
contributions of employees of 100% is not enough, c) there should be
more strict penalties for companies that violate the terms and conditions
of the programmes, resulting in not respecting the rights of people with
disability, d) a better coordination of actions, dialogue and cooperation
between the institutions involved in employment issues, associations and
unions representing the People with Disability and employers, is required.
After a short break, the second part of the seminar began, where
representatives of associations of people with disability cited their views
on the issue of employment of disabled persons.
Mr. Christos Polymeras, Social Worker, after having presented the
Panhellenic Association of the Blind and its services nationwide, referred
to the participation of the Association in the project and the conduct of the
questionnaires’ survey to its members. The practitioner Social Workers
Mrs. Varvara Paraskevaidou and Mrs. Theoni Kapanatze showed some first
conclusions from the survey, dividing the participants into four main
categories – target groups: a) pensioners, b) employees, c) unemployed,
and d) those who have never worked. For each category of the above,
they presented pooled results in relation to the level of education, the
workplace, the means to find a job, the use of special equipment in the
workplace, and the factors of finding a job.
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A brief intervention by Mrs. Baxevanou Foteini, Trainer on Mobility,
Guidance, and Skills of Daily Living of people with visual impairments, took
place, who presented in detail a training program for these people. As Mrs.
Baxevanou said, a visually impaired person can claim a place in the labor
market if he is independent.
The President of the District Union of Macedonia – Thrace of the Panhellenic
Association of Paraplegics, Mr. George Avgoustidis, presented the
Association which counts 9,000 members nationwide, with the District
Union of Macedonia – Thrace having 1,300 members. He stressed the daily
difficulties faced by members of the Association in terms of transport. Also,
Mr. Avgoustidis reported that 95% of the people with severe motor
disability are unemployed. For this reason, adequate incentives should be
given to employers to hire People with Disability. He agreed with Mrs.
Sereti that the incentives provided in this phase are not sufficient and
other, stronger should be given, beyond the subsidies for accessible
workplace. According to him, the main problem to be overcome is the
intense racism that exists against disabled persons. Finally, he noted the
need for support of disabled persons with sign language. Regarding the
participation of the Association in the project, the collection of
questionnaires given to its members is underway and expected to be
completed soon.
Just after that, the general secretary of the Association of the Deaf of
Northern Greece, Mrs. Fani Koltsakidou, with the help of the sign language
interpreter Mr. Spyros Kouzelis, made her statement. Mrs. Koltsakidou after
making a brief reference to the history of the Association and its members,
pointed out that the gathering of the questionnaires has been completed
and she presented useful conclusions from the survey. For example, she
said that, based on the questionnaire responses, filled by members of the
Association in the frame of the investigation on their employment
conditions show that deaf people over 50 years old when they were
younger could claim a place in the labor market, even having an
elementary school degree, unlike young people today who have a postsecondary education in a large percentage and yet they do not find a job.
Following, the audience raised general concerns and questions about the
employment of disabled persons. Initially, it was commented how hard it is
to enhance the employment of disabled persons in the context of
contemporary Greek society, which is experiencing a deep economic crisis,
which in fact is accompanied by a social and cultural one. Many of the
attendees reported everyday problems and obstacles faced by People with
Disability, with particular emphasis on the difficulties encountered in their
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movement due to lack of accessibility and transport modes. It was also
mentioned that an assistant is necessary for individuals with quadriplegia.
Therefore, the provision of economic and social support by the State is
required, so that the disabled to be able to join equally in the society and
to claim jobs. One of the participants, former member of the Social
Exclusion Monitoring Committee at the Ministry of Labour, highlighted the
need to utilize all the attempts have been made so far and he emphasized
the need for better planning of actions and enactment of key issues
concerning the employment of disabled persons. They were also mentioned
particular labor and insurance issues of Persons with Disabilities employees
and discussed the fact that a significant proportion of disabled persons has
a high educational level but still it is unable to find a job because of
existing prejudices. Usually employers prefer to hire an able-bodied person
instead of a person with a disability, since there are no relevant incentives.
Also the obstacles they face were mentioned, especially the deaf, with
access to education and information, as the State does not subsidize
interpretation programmes. Consequently, the deaf delay or fail at all to
complete their studies, which makes it even more difficult to find a job.
The speakers, in their turn, answered the questions that were raised.
After the discussion ended, Prof. Naniopoulos presented the main
conclusions of the seminar:

There is already a legal framework for the employment of disabled
persons at European as well as at national level.

OAED implements programmes and makes efforts to promote the
employment of disabled persons, even during the crisis.

Persistent and concerted effort is required to increase the employment
of disabled persons. To achieve this goal there are many obstacles,
but over time they can be overcome.

Crucial role plays the family and the wider environment of disabled
persons, to exert further pressure on the State to promote their
employment.

Through WorkAbility project the partners seek to contribute to the
formulation of viable proposals and formulating policies to change
some stereotypes and make way for the employment of disabled
persons.

In the frame of the project, a systematic approach is applied to
promote the employment of disabled persons, addressing the
problems in their entirety. Therefore, the roles of the different current
stakeholders will be considered and how these roles should be
rearranged in order to address the current difficult economic situation
and to enhance the employment opportunities for people with
disabilities will be examined.
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The Seminar was successfully completed at 18.00, after Prof. Aristotelis
Naniopoulos thanked all the attendees.
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2. 1st Workshop of the research project WorkAbility:
“Promotion of employment and entrepreneurship of People
with Disability”
The 1st Workability project Workshop was held on Tuesday 26 April 2016,
after the completion of the 1st Seminar of the project, at the Research
Results Dissemination Center (KE.D.E.A) of AUTh (Foyer Basement, red
building).
The meeting was attended by representatives of the project partners,
namely, AUTh and P.C.Th., representatives of associations of Disabled
persons and Disabled persons. During the meeting, there was an open
discussion among all the attendees regarding the employment of People
with Disability.
The main axes of discussion were formulated as follows:
1) Good and bad practice – examples
Participants submitted their own experience, describing specific situations
and identifying weaknesses, difficulties, and obstacles to be overcome.
Generally, it was said that businesses are not willing to hire people with
disability mainly due to stereotypical prejudices that exist in Greek
society. Furthermore, most employers do not know what kind of
adaptations are needed to employ a Person with Disability. Examples of
employers were reported who hold a particularly negative attitude towards
employees with disability. To overcome these weaknesses awareness and
informing the employers is required.
However, good practices and examples were reported of companies that
hire people with disability, such as the supermarket chain "MASOUTIS". As
noted, many companies seek to integrate People with Disability in their
workforce in order to enhance their social profile. In many cases relations
between disabled persons and their employers are even better with
employers than with other employees or customers. Also, as part of the
WorkAbility project dissemination actions of such good practices will take
place.
In addition, there was a reference to self-employment as an effective form
of employment of disabled persons, since there are many examples of
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People with Disability who founded their own business and were able to
sustain it until today (e.g. shop with teas and herbs, laundry and other).
The creation of social enterprises is also another way to find a job for
People with Disability, which is worth exploring.
The speakers pointed out that the existence of an appropriate monitoring
mechanism and not a "checking" one, to ensure that people with disability
are employed in the right places is essential.
Therefore, the need to create a single network which will be accompanied
by various bodies, for example the workers' associations, OAED,
Chambers, the bodies representing disabled persons. This network will
operate on a permanent basis and will have a supervisory role and
simultaneously informative and supportive, for employers and employees.
This network will contribute to policies’ formulation suggesting changes
and improvements over the current legislation and current programmes.
1) Support and counseling of People with Disability for their vocational
rehabilitation
The participants stressed the need for appropriate employment counseling
programmes that will prepare appropriately people with disability so they
can pursue jobs, highlighting the competitive advantage they have.
It seems that some People with Disability may have some special abilities
and inclinations, which could be exploited professionally. For example, it is
worth noting the fact that blind people already work as telephone
operators with a particularly good performance.
The project aims to develop an accessible online "platform", which will
enable Disabled persons to be informed of vacancies and to "elevate" their
CV. Employers in their turn will be able to evaluate the CVs which will be
available in the "platform".
2) Benefit policies and employment
People with Disability and representatives of their associations expressed
the view that Disabled persons want to work, but in most cases the salary
is lower than the allowance. If a Person with Disability finds a job the
allowance is automatically reduced. In case of dismissal the person faces
great bureaucratic difficulties to obtain again the entire bonus. Therefore,
the allowance allocation works somehow as a disincentive for a person
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with disability to find a job, especially when it comes to fixed-term
employment positions, or internships. For these reasons, the participants
agreed that in order to promote employment of disabled persons the
allowance should be disengaged from their employment.
3) Barriers to employment for people with disability
During the discussion, People with Disability who were attending the
meeting spoke about the partial difficulties they face to find work who are
unemployed, but also the difficulties daily encountered by those who are
already working. The following points are worth mentioning:
 People with physical disability face many obstacles in their movement
due to significant shortcomings in accessibility. To enable a person with
a physical disability to work, appropriate adaptations at the workplaces
are required, for example creating an accessible toilet.
 Blind people, in a large proportion have university degrees and have
also attended education and training programmes, however, they face
major obstacles to find a job due to the prejudices that exist.
 Deaf people face acute difficulties regarding communication and they
need special technological equipment. Therefore, deaf already working
find it difficult to communicate with their colleagues and employers.
Moreover, deaf people find it difficult to find a job because typically they
have no vocational training.
 Most business websites are not accessible to People with Disability.
4) Proposals to promote the employment of disabled persons in the frame
of the project
The attendees also expressed ideas and opinions in order to improve the
situation and strengthen the employment of Disabled persons. The
representatives of the two partners of the project, AUTh and P.C.Th.,
taking into account the comments and observations of the participants in
the meeting, proposed the following:
 Creation and promotion of three videos (lasting three minutes each),
which will present the needs and abilities of People with Disability,
separately for each form of disability, i.e. physical disability, blindness,
and deafness.
 Creation of a brochure to inform and sensitize employers on disability
issues.
 Organisation of targeted workshops and information sessions for
businesses on the employment of disabled persons.
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3. 2nd Seminar of the research project WorkAbility:
“Barriers faced by People with Disability in employment and
entrepreneurship”
On Thursday 30 June 2016, the 2nd Seminar of the research project
WorkAbility took place on the "Barriers faced by People with Disability in
employment and entrepreneurship", in Capsis hotel (room "Joan").
The seminar started at 14.00 with a salutation from the professor of AUTh
and the coordinator of the project Aristotelis Naniopoulos, who after
welcoming the participants, briefly presented the seminar’s programme.
After that, Prof. Aristotelis Naniopoulos made a general presentation of
WorkAbility project in relation to the scope of the project, its objectives,
partners, work packages, the implementation methodology, activities, and
deliverables, noting even which of them have already been completed and
submitted to the Funding Authority.
Following, Mr. Pavlos Kazantzidis, the director of the Development
Company of Professionals’ Chamber of Thessaloniki, made a presentation
on encouraging entrepreneurship. Mr. Pavlos Kazantzidis after analyzing
the concept of entrepreneurship, and its relationship with innovation,
discussed the motives and characteristics of an entrepreneur. After that
Mr. Pavlos Kazantzidis presented a video on the role of the Professionals’
Chamber of Thessaloniki.
Immediately after that, Mrs. Georgia Fyka, Social Worker, M.A. in
Disability Studies, and Mr. Prokopis Orfanos, Dr. Sociologist and
employment consultant, presented the barriers that PwD are facing in
employment. As Mrs. Georgia Fyka said, according to a report of the
World Health Organization, the obstacles’ categories faced by PwD are: a)
inadequate policies and practices, b) negative attitudes and perceptions,
c) the lack of services, d) problems regarding the service of PwD by the
services, e) inadequate resources given for disability policies, f) lack of
access to the built environment, transport, and information, g) the lack of
participation, a very important part regarding policy and decision-making
planning. Mr. Prokopis Orfanos referred in particular to the obstacles
associated with education and training, such as the methods and
equipment used, the time the teacher can devote to a PwD and
infrastructures. Also Mr. Orfanos spoke about the “labeling” of children
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with disability and how this affects their performance and their
expectations.
The presentation of Mrs. Eleni Strati, sociologist, special academic expert
of the Academic Network of European Disability (ANED) experts (ANED
expert) on “Assessment of national employment policies under the Europe
2020 Strategy – Challenges and proposals”. Mrs. Eleni Strati presented
the evaluation parameters of the national employment policies and official
statistics in relation to the employment and unemployment rates of PwD
in Greece.
After a short break, as mandated by the programme, the second part of
the seminar started.
Mr. Alexandros Mourousis, expert on e-accessibility of ESAmeA, made a
presentation on “New technologies and employment of PwD”. Mr.
Alexandros Mourouzis analyzed the concept of accessibility of an
environment or a system and he referred to alternative forms of
employment, which have been tried. He talked about the “Protected
Employment”, known as Protected Productive Laboratories, in which there
is a work environment that is protected from the prevailing conditions on
the open labor market, such as competition, the requirements in specific
formal and informal qualifications, achieving specific targets, intensive
work schedules, etc. He also referred to “Supported Employment”, which
relies on the support and systematic guidance of an employment
consultant, who trains the individual for the tasks of a particular job and
then he supports it for a while and during the placement. Finally, there is
the “Customised Employment” based on an individualized identification of
the particular capacities, needs and interests of the disabled person and
also is designed to meet the needs of the employer. This form of
employment allows the self-determination of the disabled person, i.e. the
person himself can choose the career he wants. Mr. Alexandros Mourouzis
also talked about reasonable adaptations in relation to technologies such
as screen magnifiers or special keyboards with generously sized keys,
etc., while specific reference made to teleworking and the possibilities it
offers.
Following, Mr. Emmanouil Aivazelis, Data Analyst, presented in detail the
results of the questionnaire survey on the employment of PwD, carried out
within the project. Mr. Emmanouil Aivazelis briefly presented the
research’s identity (purpose, duration, sample) and the structure of the
questionnaire used. The participants were divided into three different
categories according to their disability: a) deaf and hard of hearing, b)
Results of thematic seminars and workshops
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hemiplegic, paraplegics, and quadriplegics, c) blind. Therefore, the results
obtained from the participants' answers for each category were presented
separately but also some general conclusions.
Mrs. Maria Fotiadou, Economist - Graduate of the Postgraduate Continuing
Education Programme of the Department of Educational and Social Policy
of the University of Macedonia, made a presentation on "Work Integration
of People with Physical Disabilities and Peer Counseling". Mrs. Maria
Fotiadou analyzed the concept of peer counseling, which has been defined
in many ways, as she said. One of the most prevalent definitions indicate
that peer counseling is the use of the experience and willingness of
trained, well-adapted PwD, to offer support services, information, and
companionship to other PwD who are in the process of adaptation.
The purpose of peer counseling is to promote the philosophy of
independent living and encourage those being counseled to embrace it.
Mrs. Maria Fotiadou also talked about the areas in which peer counseling
can contribute and for the characteristics peer counselors must have.
Closing her presentation, she noted that unfortunately the necessary
structures do not exist in Greece to offer to someone that kind of
counseling.
Mr. Antonios Rellas, director - activist with disabilities, spoke about the
political and social rights at work, exposing his personal experience. Mr.
Antonios Rellas stressed that there is a strong disability movement which
seeks to overturn various situations. He referred to the fact that only 18%
of children with disability attend school and indeed many of them attend
special school. He talked about the creation and prevalence of stereotypes
and the problems generally faced by PwD in terms of access to the built
environment. He described the difficulties he experienced as the owner of
a kiosk. Also, as a member of the movement of artists with disability, Mr.
Antonios Rellas mentioned the Presidential Decree 370/1984, which
prohibits the theatrical education of PwD and emphasized the need to
overcome such perceptions and discriminations, so that PwD to integrate
smoothly into the society.
After the completion of the presentations, representatives of the
associations expressed their views.
Mr. Christos Kesoglou, representative of the District Union of Central
Macedonia of the Panhellenic Association of the Blind, expressed his
interest in the research results presented, indicating that a large
proportion of the blind are pensioners, as from the mid 80s until 2002 the
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blind who finished a school of telephonists were found immediately jobs.
Today, young people who finish a school have to wait several years until
they find a job. Mr. Christos Kesoglou suggested that a version of the final
results of the research to be published in “braille”, so that these results to
be accessible to the blind.
Mr. Georgios Avgoustidis, president of the District Union of Macedonia and
Thrace of the Panhellenic Association of Paraplegics, noted that
WorkAbility project highlights the problem of the employment of PwD and
stressed that gathering all the necessary information through the project’s
activities, it is possible to create a different situation for PwD and make
way for their socialization.
The representative of the Association of the Dear of Northern Greece also
stressed the need to extend the research throughout Greece in order to
create an overall picture about the employment of PwD nationwide.
Finally, the participants raised various concerns and questions, which were
answered by the seminar speakers.
The Seminar was completed after Prof. Aristotelis Naniopoulos thanked all
the attendees.
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4. 2nd Workshop of the research project WorkAbility:
“Barriers faced by People with Disability in employment and
entrepreneurship”
The 2nd Workshop of Workability project was held on Friday 1 July 2016,
after the completion of the 2nd Seminar of the project, at Capsis Hotel
(“Ioanna” Hall).
In the meeting participated representatives of the project partners,
namely the Transport Systems Research Group of AUTh (TSRG/AUTh) and
the Professional Chamber of Thessaloniki (PCTh), representatives of
Disabled persons associations, a representative of the Office of Special
Social Groups of OAED and People with Disability. During the meeting,
there was an open discussion among all those present on the obstacles
generally faced by people with disability in employment. Participants
submitted personal experiences in relation to their work, either as
employees or as self-employed. The organization of the future activities of
the project was discussed, aiming at promoting accessible employment.
The main conclusions from the workshop can be summarized as follows:


The behavior of the employers and colleagues is one of the main
obstacles faced by people with disability in employment
People with disability who participated in the meeting, describing
their personal experiences, they expressed the view that employers
generally maintain a cautious attitude towards employees with
disability, as they have doubts as to whether a person with
disability is able to meet the requirements of a specific job. Also,
employees with disability think that their colleagues more often fail
to understand the needs of people with disability and the problems
they face on a daily basis.



The application of "reasonable adaptations" in the workplace is
necessary for employees with disability and should be taken into
account by employers of people with disability
Many participants stressed the need to make interventions and
adaptations in their working area, for example installation of special
PC software for the blind, creation of an accessible toilet, buttons
placement with blind reading system in the elevators, etc.
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The career development possibilities of people with disability are
limited
Generally, people with disability don’t have the same opportunities
for promotion compared to other colleagues who are the same or
even less qualified. Some of the participants even reported that it is
difficult to advance professionally as they are not able to participate
in training seminars.



The foundation of a new business is a very time-consuming and
complex process
Usually many bureaucratic problems arise during the foundation
process of a business and particularly people with disability have
additional difficulties in terms of their contact with the different
services. For example, people with physical disabilities face barriers
in terms of physical access to the buildings and offices of the
services and for the deaf it is very difficult to communicate with
employees, without an interpreter.



The encouragement from the family environment can contribute
significantly to the vocational rehabilitation of people with disability
People with disability who want to find jobs or start their own
business can more easily achieve their goal when they have the
appropriate support from their family and their wider environment.



Organization of an information action, exclusively for people with
disability through the cooperation of AUTh, PCTh, OAED and
Disabled persons associations.
The people with disability who participated in the meeting and
especially the deaf strongly expressed the desire to be informed
about the various programmes of OAED on employment and also
more generally regarding a business start process, namely the
steps to be followed and the documents required. For this reason,
the representatives of the project partners, the representatives of
Disabled persons associations and the representative of OAED
attending the meeting decided to realize an appropriate information
action exclusively for people with disability.



Creation of an accessible "Toolbox" in the frame of WorkAbility
project
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This toolkit will provide information on employment programs and
helpful information on job search and establishing a business. The
toolkit will be "set up" by AUTh in cooperation with PCTh, OAED and
Disabled persons associations. It will be available online and will be
maintained after the project’s completion.


Evaluation of employers’ accessibility operating in Central
Macedonia
In the frame of the project, an evaluation of the accessibility of
important employers in Central Macedonia will take place, through
the application of an appropriate methodology, developed by
members of the Transport Systems Research Group of AUTh
(TSRG/AUTh). Therefore, during the meeting, representatives of
TSRG/AUTh invited all interested employers (public and private
companies) to participate in the evaluation process.
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5. 3rd Seminar and workshop of the research project
WorkAbility
Employment and entrepreneurship of People with Disability

On Monday 7 November 2016, the Professional Chamber of Thessaloniki,
the Transport Systems Research Group of AUTh (TSRG/AUTh) and the
Municipality of Thessaloniki in cooperation with the Employment Agency
(OAED), co-organized a seminar on "Employment and entrepreneurship of
People with Disability" in the frame of the research project WorkAbility.
The seminar addressed exclusively to People with Disability. The duration
of the seminar was 4 days and it took place in the hall "Manolis
Anagnostakis" in the Thessaloniki City Hall (multipurpose room of the City
Hall).
On the sidelines of the seminar discussions and exchanges of views took
place between the representatives of the project partners and participants
of Disabled persons associations, which functioned essentially as the 3rd
Workshop of the project.
The seminar participants had the opportunity to come into contact with
representatives of OAED to identify the problems they encounter, to make
proposals, to be informed about the services and programmes provided by
the Greek Manpower Organisation (OAED) and to work in groups on topics
of job search, career guidance, and development of entrepreneurship.
Specifically, the first day the participants had a briefing by Dr. Tsalis, Dr.
Civil. Engineer of AUTh, on the main objectives of Workability project
involving the analysis of the causes of underemployment of people with
disability and the development of practical tools to promote employment.
In the frame of the project, a detailed description of the current legislation
on the employment of people with disability took place, obstacles that
people with disability face in employment were recorded, and good
practices in employment and entrepreneurship were presented. Finally, Dr.
Tsalis, closing his presentation, explained the reasons that led to the
realization of this seminar, its usefulness and the belief of WorkAbility
project consortium that it can trigger a long-standing collaboration
between the OAED and Disabled persons associations.
Following, the participants listened to a presentation by Mrs. Angelousi,
OAED employment consultant. Mrs. Angelousi presented the electronic
services of OAED and informed the participants about the function and
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utility of the organization's website. She informed them OAED
“Kleidarithmos”(code) and its importance, the unemployment card, the
ability to find active programmes and job search through the EURES
network for jobs abroad. Finally, he referred to the benefits that the
participants can gain through the consultation groups organized by OAED,
the importance of the interface and the continuous information with
regard to benefits and work programmes.
Mr. Zachariou, Head of the Department of Entrepreneurship Support of the
Municipality of Thessaloniki, in a brief address, he referred to the essential
importance of specialized workshops, like this, and the awareness of the
Municipality regarding the People with Disability. He also informed the
participants about the employment helpdesk available to the Municipality
of Thessaloniki.
In the second day of the seminar, Mrs. Kalyva from OAED, made a
presentation on "Advisory Career Management". It was based on two
pillars: a) the theoretical information for vocational guidance, and b) a
group workshop.
The workshop was developed in two stages. Initially the participants tried
to meet and communicate with each other drawing information regarding
the social, educational and professional field of their partner. In the next
phase the participants were divided into two groups and worked together
in a hypothetical survival scenario.
On the third day of the seminar Mrs. Angelousi asked from the
participants to introduce themselves and to talk about their studies and
their work experience, both in terms of employment per se and also the
job search process.
Following, Mrs. Angelousi extensively presented potential job search
sources, the characteristics required of a full CV and basic principles for a
successful selection interview with a potential employer.
On the fourth and last day of the seminar, the participants were welcomed
by Mrs. Koidou, OAED employment consultant. At the beginning of the day
she referred to the possibilities that exist to work both in Greece and
abroad as well as to the office of Special Social Groups of OAED.
Subsequently, she focused on entrepreneurship and on the analysis of
opportunities that exist nowadays. The participants had the opportunity to
think as candidate entrepreneurs and discuss the reasons that actually led
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them to create their own business. Mrs. Koidou presented in detail the
role of entrepreneurship, its profits and benefits, the importance of
enhancing innovation and creating new jobs, as well as the contribution to
the social and economic development of the country. She urged the
participants to identify their strengths and weaknesses and to make
improvements.
Finally, she urged them to learn about the support opportunities and for
reinforcing the competitiveness of both themselves and their businesses,
through the provided business development and market research tools.
Extensive reference to the development of entrepreneurship was done by
Mr. Kazantzidis from the Professional Chamber of Thessaloniki.
The closure of the four-day Seminar was done by Prof. Naniopoulos, the
project coordinator, who thanked the Municipality of Thessaloniki and
OAED for their support in order this seminar to be realized, hoping to
repeat in the future a similar action. From the side of the Aristotle
University of Thessaloniki, Prof. Naniopoulos committed for its contribution
and help that can be provided by AUTh, within its capabilities.

Results of thematic seminars and workshops

Page 25

Results of thematic seminars and workshops

Page 26

http://workability.gr/

